
A new wellbeing app by Springday to 
support GEO staff in the management 
of their physical and mental health has 
been rolled-out across the organisation, 
with more than 200 downloads.

Director, Correctional Services Dom 
Karauria said staff wellbeing was a 
key priority for GEO and with the 
challenges of living and working 
through COVID-19 this year, it was 
timely to provide everyone with a new 
wellbeing tool.

“I commend the efforts of every 
individual in ensuring all of the new 
health and safety protocols introduced 
in GEO’s Centres were adhered to and 
we can be proud of the lack of spread of 
COVID-19 among staff and prisoners,” 
he said.

“However, there is no doubt staff — 
especially those living in Melbourne 
who were subjected to the toughest 
lockdowns — have been having a tough 
time managing so many restrictions at 
work and at home,” he said.

“If you haven’t already, I encourage 
you to download the app and take a 
look at all of its offerings to support 
your physical and mental health. This 

includes resources such as workouts, 
relaxation videos and recipes, as well 
as information on goal setting and 
financial and emotional wellbeing.”  

Junee Correctional Centre launched 
the app by inviting staff to bring their 
phone to the Administration building 
during afternoon lock-in training, so 
they could download it and collect a 
thank you gift.

Staff at Ravenhall were greeted with 

chocolate and information about the 
app on arrival at work and encouraged 
to utilise the app.

At Fulham, Springday was launched 
during one of the Centre’s lockdown 
training afternoons. Every participant 
was shown the Welcome to Springday 
video presented by Dom and left  
with an informational handout 
regarding accessing all of the features of  
the application.
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Staff embrace new wellbeing app 

Ravenhall’s Training Specialist Adam Rideout and Human Resources Manager Natalie Hansen. 

CENTRES HOST A RANGE OF ACTIVITIES ON R U OK? DAY 
GEO Australia staff marked R U OK? 
Day on 10 September with a range 
of activities to raise awareness of the 
importance of asking others if they are 
OK and information on how to keep 
these conversations going.

GEO Directors recorded a video for  
staff, recognising the additional 
challenges of living and working during 
the COVID-19 pandemic.

Activities at Fulham Correctional Centre 
included the production of a powerful 
video of staff and what brought them 
joy, handmade R U OK? ribbons, plus 

coffee, breakfast and cookies. The 
Senior Leadership Team (SLT) visited all 
areas across the Centre, checking in on 
staff and asking R U OK? 

Staff arriving at Ravenhall Correctional 
Centre on R U OK? Day were encouraged 
to take a Kit-Kat from the Health Desk 
and at some point throughout the day, 
take a break and ask someone R U OK?  

The SLT at Junee Correctional Centre 
hosted a barbecue breakfast for all staff 
to promote R U OK? conversations in 
the workplace. Fulham Correctional Officer Tennille Moyes.
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At this time 
of the year it 
is common 
to reflect on 
the past 12 
months and 
what a year 
it has been 
for all of us to 
deal with life 

during a global health pandemic. 

And so the timing was ideal for the 
launch of our new wellbeing app for 
staff, most whom have been working 
in difficult conditions during COVID-19.  

It has been great to see the enthusiasm 
and engagement for the app as we 
continue to develop an organisational 
mental health and wellbeing strategy.

We also welcome our new Correctional 
Officers at Junee and Ravenhall, who had 
to adhere to strict hygiene protocols and 
social distancing during their pre-service 
courses. They were the first new officers 
to celebrate their graduation through a 
virtual ceremony. Congratulations and 
we wish you well in your careers at GEO.

Our programs for Indigenous men have 
seen the release in NSW of Volume 8 

of Dreaming Inside: Voices from Junee 
Correctional Centre by Aboriginal 
inmates. Similarly, in Victoria, prisoners 
who participated in this year’s The 
Torch program submitted more than 40 
paintings for exhibition and sale.

I trust we have seen the worst of the 
impacts of COVID-19 in Australia, but 
once again I thank every one of you for 
your contribution towards keeping our 
colleagues, the people in our care and 
our Centres clear of the disease.

I wish you and your families and loved 
ones, a happy and safe festive season.

Pieter Bezuidenhout  Managing Director

Administrative staff look forward to 
Friday treats with an ongoing trial 
of an Office Pets initiative at Junee 
Correctional Centre.

Contract & Performance Manager 
Ainslie Wood had read an article 
about the benefits of pets as therapy 
for inmates and wanted to try out the 
concept with staff. 

The initiative aimed to lift everyone’s 
spirits and reduce stress in the 
workplace, particularly with the added 
stresses of COVID-19 this year.

It was discussed that Office Pets could 
help reduce employees’ stress, boost 
office morale, promote productivity and 
help improve communication. 

The first pet to visit was General Manager 
Scott Brideoake’s pooch Snowy. Staff 
could close their doors, or leave them 
open and see if Snowy would drop by. 

Staff are looking forward to Fridays and 
the prospect of meeting a new pet, with 
everyone generally happier and excited 
at the prospect of interacting with them. 

A ‘RUFF’ TIME AT 
THE OFFICE

MESSAGE FROM THE MANAGING DIRECTOR

           

During NAIDOC Week 2020, 8-15 
November, GEO held a range of events for 
staff and prisoners to celebrate the history, 
culture and achievements of Aboriginal 
and Torres Strait Islander peoples. 

This year’s theme Always Was. Always 
Will Be. recognised that First Nations 
people have occupied and cared for 
Australia for more than 65,000 years.

Ravenhall Correctional Centre launched 
its celebrations with a smoking ceremony 
and BBQ with the Aboriginal men and 
staff from a number of units. On the 
second day themed cupcakes were 
distributed to staff and Alliance partners, 
along with information about the Week. 

Prisoners and staff kept the importance 
of connectedness alive by arranging 
for Mabu Mabu gift packs (traditional 
damper kits) to be sent home to families.

Around 12 Aboriginal artists worked 
collectively for about a month on a 
stunning mural for use during NAIDOC 
Week. The mural represents many 
countries across Australia and their 
diverse landscapes, as well as many 
of the native Australian animals that 
represent some of the men’s totems. 
The rainbow serpent and the wedge 
tailed eagle are critical elements of this 
piece, both representing dreaming and 
creation stories. 

At Junee Correctional Centre, NAIDOC 
Week t-shirts, food packs and a  
stationery kit from Marumali were 
distributed to Aboriginal and Torres 
Strait Islander prisoners.

Junee's celebrations ran over two weeks 
and included inmates playing touch footy 
on the oval and cooking traditional food 
such as kangaroo and emu for lunch.

CELEBRATIONS FOR NAIDOC WEEK 2020

Elise Smith at her desk with Snowy.

Aboriginal artists at Ravenhall Correctional Centre created this mural for NAIDOC Week. 
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NEW EDITION OF DREAMING INSIDE 
The latest edition of Dreaming Inside 
— an anthology of poetry, songs and 
stories by Aboriginal and Torres Strait 
Islander inmates at Junee Correctional 
Centre — was officially launched at the 
Wollongong Art Gallery on 15 October.

Every year the Centre provides inmates 
with the opportunity to work with 
tutors from the Ngana Barangarai (Black 
Wallaby) Project and learn to express 
themselves through writing. The project 
and inmates are supported by The South 
Coast Writers Centre, Wollongong 
University and RMIT Australia. 

Renowned Aboriginal academic, 

comedian and photographer Yvette Holt 
launched Dreaming Inside: Voices from 
Junee Correctional Centre, Volume 8 
and spoke highly of the commitment of 
South Coast Writers and the Centre in 
delivering this unique program.
GEO Managing Director Pieter 
Bezuidenhout said: “GEO is proud of the 
Junee Correctional Centre initiative and 
the continued encouragement of inmates 
to participate in Dreaming Inside. 
“The project has grown over the past nine 
years and despite the impact of COVID on 
face-to-face workshops this year, there 
is already a significant volume of pieces 
ready towards Volume 9,” he said. 

     

17 YEARS’ OUTSTANDING SERVICE AT GEO
Trevor Coles joined GEO in 2003 as 
the Through Care Specialist at Junee 
Correctional Centre, and he retired in 
November 2020 as Rehabilitation and 
Reintegration Manager.
Three times Employee of the Month 
and 2007 Employee of the Year, Trevor 
was described as “an individual who 
goes above and beyond the call of  
duty and always with a happy and 
friendly disposition”.
He became Resettlement Coordinator in 
2008, then Offender Services Manager 
in 2012 – always displaying an ongoing 
commitment to offender outcomes and 
the business. In 2017 he was Acting 
General Manager for an extended 
period to cover leave. 
Acting Human Resources Manager 
Ainslie Wood said: “Trevor has truly 
been woven into the fabric of the 

Junee Correctional Centre and has 
made fantastic connections with the 
Cultural Centre — heralded as one 
of his highlights, as well as strong 
and enduring relationships within the 
broader Wagga and Junee areas.”
Director Kim Blinkhorn said “Everyone 
present at Trevor's farewell dinner 
spoke of him with the highest regard 
both professionally and personally".

2007: Trevor Coles and Pieter Bezuidenhout.

The Dreaming Inside book stand illustrates a Koori inmate's journey back to the community.

HEALTHY 
COPING 
PROGRAM 
KICKING GOALS 
Around one-third of individuals who 
abuse substances also suffer from 
a mental health condition. This co-
morbidity is associated with a range 
of poorer outcomes and treatment 
challenges. 

The Research and Evaluation Team 
recently evaluated GEO’s Healthy 
Coping program run at Ravenhall 
Correctional Centre. Healthy Coping is 
a six-hour program delivered over two 
sessions, designed to assist remandees 
to understand the relationship between 
their substance use and mental health. 

The evaluation demonstrated Healthy 

Coping was effective in achieving its 

goals. After completing the program, 

participants displayed greater 

awareness and understanding of how 

their substance use and mental health 

impact one another. Participants also 

felt more comfortable managing these 

issues with healthier strategies. All 

participants could cite at least one 

strategy for managing their mental 

health without resorting to alcohol 

or drugs. These strategies included 

seeking counselling, proper exercise 

and nutrition or taking time out. 

Overall, the evaluation showed staff 
are delivering a short but solid program 
that is helping remandees manage 
challenging issues. The Research and 
Evaluation Team will now focus on 
applying learnings from the review to 
further strengthen the program. 



Human Resources Officer Ana Cuchilla-Castillo.

The winning entry by Steph Booker.

Gifts for kids away from Dads

Ravenhall Correctional Centre's Faith & 
Culture Coordinator Godefa G’Her has 
been a busy elf as Christmas quickly 
approaches.

Each year the Centre participates in 
the international Angel Tree program, 
which lets prisoners nominate their 
children to recieve a Christmas gift. 
Through donations, volunteers buy 
presents and hand-deliver them to 
prisoners’ families. 

Children have the option of opening the 
presents during a video call with their 
fathers.

At such a difficult time of the year for 
many, this initiative always proves a 
popular and successful way to help 
ensure family ties are maintained.  

2020 Card Competition
Every year for the past eight years, 
GEO has invited the children and 
grandchildren of its staff to create the 
design for the corporate Christmas card. 

Congratulations to Steph Booker 
(Fulham), aged 11-16 years, for creating 
the winning entry, which will be sent far 
and wide to GEO stakeholders. 

Congratulations also to finalists:

• Jasmina Lisica (Head Office), 5-10 years

• Emmerson Disbrey (Junee), 5-10 years          

• Rachel Treloar (Fulham), 5-10 years                  

• Rory Powell (Ravenhall), 5-10 years

• Taylah Jones (Ravenhall), 11-16 years

Steph was awarded a prize of $200 and 
each finalist a prize of $100.

Pre-service training during 
pandemic
Eleven new Correctional Officers have 
successfully completed Ravenhall 
Correctional Centre’s latest pre-service 
course, with their graduation becoming 
a virtual experience due to COVID-19 
restrictions.

From 24 August, participants undertook 
eight weeks of training on topics such as 
Code of Conduct and Ethical Behaviour, 
Ravenhall Philosophy and Continuum 
of Care, Cultural Awareness, Case 
Management, and Tac Ops.

Additional donning and doffing stations 
were placed at the entrance of the 
training auditorium and all physical 
aspects of the course adhered to the 
current pandemic’s health requirements.  

A virtual graduation was held on 16 
October with families able to log in to 
the event and see their family members 
graduate. 

Twelve trainees graduated from their 
nine-week pre-service course at Junee 
Correctional Centre, with a small group 
of staff and family members able to 
attend a graduation ceremony.

Staff taking AIM courses
Around 100 GEO staff have completed, 
or are in the process of completing, more 
than 210 short online courses as part of 
GEO’s partnership with the Australian 
Institute of Management (AIM). 

There are 25 courses  available on 
topics such as communication, project 
management, leadership, business 
writing and people management.

National Training and Development 
Manager Belinda Kassoua said GEO is 
committed to creating opportunities 
that empower members of staff who 
want to develop further professionally. 

“I am very pleased to see the uptake of 
these courses,“ she said. "I encourage 
anyone seeking to develop to check out 
what the AIM is offering — they will 
not be disappointed.” 

IN BRIEF

Editorial and photographic contributions for the GEO newsletter are sought from all centres.  
Forward your contributions to Lyndell Coutts at: LCoutts@geogroup.com.au

EMBRACE hosts 
inaugural meeting
Ravenhall Correctional Centre held 
its inaugural EMBRACE committee —
Engage, Motivate, Build & Retain A 
Cultural Environment —meeting in 
October, kicking off a new initiative to 
improve organisational culture.

Human Resources Officer Ana Cuchilla-
Castillo said: “The committee aims to 
provide staff with a positive organisational 
culture by ensuring staff feel connected 
to the organisation’s mission: Better 
Corrections, Safer Communities, through 
an alignment to GEO values. This includes 
collaboration, supporting professional 
development and working towards a high 
level of staff engagement and morale.”
EMBRACE aims to influence positive 
organisational culture by:

• Making recommendations to the 
Senior Leadership Team on ways to 
improve culture. 

• Organising events and activities, 
which promote positive culture. 

• Working collaboratively with other 
Centre committees to ensure positive 
culture is an ongoing area of focus. 

• Identifying and discussing ongoing 
issues in a fair and respectful manner.

• Ensure the culture of the organisation 
is in line with GEO values and meets 
organisational standards. 

• Implementing strategies to promote 
self-care, assertive communication, 
identifying burn-out, stress etc, 
creating and maintaining respectful 
workplaces. 

• Use a solution-focused mindset to: 

 - identify problems/issues;

 - brainstorm achievable and   
  effective solutions; 

 - identify and implement the most  
  effective solution; and 

 - review effectiveness of the solution.

Members were selected following 
an Expression of Interest process and 
represent various departments. 

IN FOCUS


